31 January 2024

Domestic & General opens new office in Brighton

The UK’s leading home appliance care specialist, Domestic & General, is delighted to announce the
launch of a new office space in Brighton.

Located within the York and Elder Works building on 50 New England Street, the new and recently
refurbished office will provide a central location for D&G’s locally based employees to work,
collaborate and share ideas.

D&G is one of Brighton and Hove's largest and longest standing employers. The company has had a
presence for more than two decades and today employs around 300 people from the surrounding

area. D&G employs over 3,000 people worldwide with other UK offices in London, Nottingham and
Bedworth.

In the post pandemic world, people got used to work more flexibly and from remote , but in D&G we
know it is really essential to provide collaboration space where colleagues can meet, collaborate,
share, engage professionally and also socially.

Anna Capitanio, Chief People Officer at D&G, said: “D&G has been a major employer in Brighton

for over 20 years and we believe it's important that our 300 team members have a modern, bright
and vibrant place where they can come together. This new space is dedicated to our employees,
giving them an environment which they can use when they choose to work from the office - with the
facilities to support both the professional and social sides of being part of D&G.

“This launch is all part of our group-wide fully flexible work policy allowing people to shape how and
where they work to deliver the best outcomes for themselves and our customers. Ultimately, we
want our people to be as productive and happy as possible. We are delighted to have found the
solution here in Brighton.”
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About Domestic & General

D&G operates across 12 markets, including the UK, Spain, Germany, France, Portugal, Italy, Australia,
and the US. The Group has approximately 3,000 employees. We have a simple and transparent
product range and a strong and resilient position in the home. Our products protect customers from
the cost and inconvenience of appliance breakdown by repairing or replacing key household items
such as washing machines, heating, TVs, and consumer electronics. We remain focused on
transforming the customer experience through digital innovation (with 4.5 million online users as at
31 March 2022), investing in our real estate, supporting hybrid working, and growing our business
portfolio across Europe and in the US. We're a growing business with a lot of ambition, and our
people are integral to achieving our strategic ambitions.
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